
The ImageTech Custom Connect Agents and Portlet include: 
 
• Cardiff LiquidOffice and TeleForm Connect Agents for IBM Content Manager 
• Cardiff LiquidOffice and TeleForm Connect Agents for EMC Documentum 
• IBM WebSphere Portal Portlet for IBM Content Manager 

ImageTech Connect Agents and Portlet 
for Cardiff LiquidOffice and TeleForm 

ImageTech Systems as a premier Cardiff partner, has built custom Connect Agents 
and a Portlet for industry leading ECM platforms from IBM and EMC. These integra-
tions allow customers to fully leverage an automated eForms solution, Cardiff Liq-
uidOffice or a document scanning solution, Cardiff TeleForm with rich support for 
enterprise content repositories.  
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The Cardiff LiquidOffice and TeleForm Connects for IBM Content Manager 
provide the following features: 
 

• Export forms, images and index data from TeleForm and/or LiquidOffice directly into 

IBM Content Manager  

• Support for a singleTeleForm or LiquidOffice server to release to multiple instances of 

IBM Content Manager  

• Support for multiple export feature of TeleForm and LiquidOffice  

• Easy-to-use interface for linking LiquidOffice and Tele Form Field values to IBM Con-

tent Manager Attributes  

• Auto-Foldering Support in IBMContent Manager  

• IBM Content Manager Document Routing Support  

 

Cardiff LiquidOffice and TeleForm Connect Agents for IBM 
Content Manager 
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The Cardiff LiquidOffice and TeleForm Connects for IBM Content Manager 
provide the following features: 
 
• Export capability of images of completed forms, and form/index data from both     

LiquidOffice and TeleForm into your Documentum 5 system. 
 
• Dynamic Storage Locations — Rather than specifying a static Documentum location 

for forms to be exported to, form fields can be used to create a storage hierarchy that 
dynamically assigns the storage location as the form is exported. 

 
• Repeating Attribute Support — The LiquidOffice and TeleForm Connect Agents for 

Documentum support populating Documentum repeating attributes. (attributes which 
can contain more than one value) 

 
• Multiple export feature allows for a single form to be simultaneously exported to 

multiple locations in the same Docbase, to multiple Docbases, or to other back-end/
line-of-business applications. 

 
• Easy to use setup interface available from the LiquidOffice and TeleForm Designers 

allows custom export settings to be specified for each individual form. 

Cardiff LiquidOffice and TeleForm Connect Agents for EMC 
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The LiquidOffice Portlet for WebSphere Portal Server provides the following 
features: 
 
• Access to LiquidOffice directly from within WebSphere Portal, thus allowing 

you to provide access to LiquidOffice in the same convenient, centralized lo-
cation as many of your already existing applications.  

 
• LiquidOffice Inbox, the general forms repository, form search capabilities, 

and form-routing are all conveniently accessible from within WebSphere Por-
tal. Search for a form, or just browse the LiquidOffice forms repository directly.  

 
• Enterprise Scalability — Utilizing the WebSphere Platform, and the Simple 

Object Access Protocol, the LiquidOffice Portlet provides direct access to the 
LiquidOffice Forms Server from within WebSphere Portal, regardless of the 
location of the LiquidOffice Forms Server. 

 
• Single Sign On functionality can be managed by taking advantage of Web-

Sphere Portal’s Credential Vault, providing synchronization between LiquidOf-
fice, WebSphere Portal, and an organization’s network login.   

  

IBM WebSphere Portal Portlet for Cardiff LiquidOffice 


